Onyx Nursing and Rehabilitation

REesIDENT NonNDIscRIMINATION PoLicy AND PROCEDURE

Effective Date: July 2024

PURPOSE

To ensure that Onyx Nursing and Rehabilitation (the “Facility”) and any and
all owners, directors, officers, employees, contractors, patients, customers,
agency staff, medical staff, subcontractors, agents, or people in other roles,
or a subset of the above, and volunteers (collectively, "“Relevant
Individuals”), do not exclude, deny benefits to, or otherwise discriminate
against any resident on the basis of race, color, national origin (including
limited English proficiency ("LEP”) and primary language), sex (consistent
with the scope of sex discrimination described at 45 CFR 92.101(a)(2)),
disability, or age in relation to admission, participation in, or receipt of the
services and benefits under any of its programs and activities, whether
carried out by the Facility directly or through a contractor or any other entity
with which the Facility arranges to carry out its programs and activities.

POLICY

The Facility and its Relevant Individuals serve a diverse population and
respect the rights of all residents to culturally competent care. The Facility
and its Relevant Individuals recognize that each resident is an individual with
personal dignity and unique healthcare needs, and strives to provide care
focused upon the resident’s needs.

It is the policy of the Facility to not exclude, deny benefits to, or otherwise
discriminate against persons who are clients or desiring to be admitted to
the Facility, in accordance with the provisions of Title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age
Discrimination Act of 1975, and Regulations of the U.S. Department of
Health and Human Services issued pursuant to these statutes at Title 45
Code of Federal Regulations Parts 80, 84, 91 and 92. No resident shall be
denied admission or appropriate care and placement following admission
because of race, creed, color, national origin, limited English proficiency,
ancestry, age, sex, sexual orientation, sexual preference, gender identity or
expression, marital status, military status, pregnancy, citizenship, handicap,
disability, or any other category prohibited by applicable federal, state, or
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local laws and regulations. Additionally, the Facility will provide reasonable
modifications for residents with disabilities.

PROCEDURE

I.

IT.

III.

IV.

Under no circumstances will the Facility or its Relevant Individuals
exclude, deny benefits to, or otherwise discriminate against residents
based upon race, creed, color, national origin, ancestry, age, sex,
sexual orientation, sexual preference, gender identity or expression,
marital status, military status, pregnancy, citizenship, handicap,
disability, or any other category prohibited by applicable federal,
state, or local laws and regulations.

Non-Retaliation

The Facility will not retaliate against any Relevant Individual who
reports concerns about discrimination, files a discrimination
complaint, or cooperates in an investigation of discrimination on
behalf of a resident or applicant.

The Facility staff will determine eligibility for and provide services,
financial aid, and other benefits to all patients in a similar manner,
without subjecting any individual to separate or different treatment
on the basis of race, creed, color, national origin, ancestry, age, sex,
handicap, disability, or any other category prohibited by applicable
federal, state, or local laws and regulations.

Notice of Nondiscrimination: The Facility will take appropriate steps
to provide a Notice of Nondiscrimination and related policies to
participants, beneficiaries, enrollees, and applicants of their health
programs and activities, as well as members of the public.

A. A full Nondiscrimination Notice will be provided annually to
participants, beneficiaries, enrollees and applicants in the
Facility’s health program or activity upon request, and included
in significant publications, in conspicuous physical locations
where it is reasonable to expect individuals to seek services,
and on the Facility’s website. The Nondiscrimination Notice will
include the following information:

a. Nondiscrimination Statement: The Facility does not
discriminate on the basis of race, color, national origin,
including LEP and primary language, sex, age, or
disability;

b. Accessibility Services: The availability of appropriate
auxiliary aids and services for individuals with

© 2026 Compliance Consulting Group, LLC
2623 Hooper Ave Brick, NJ 08723 CCG 00503 2



disabilities, including qualified interpreters and alternate
formats such as braille or large print, free of charge and
in a timely manner, and how to obtain these aids or
services (see CCG 00505 Auxiliary Aids and Services
Policy and Procedure);

c. Language Assistance: The provision of language
assistance services, including translated documents and
oral interpretation, free or charge and in a timely
manner for individuals with LEP, and how to request
them (see CCG 00509 Residents and Families with
Limited English Proficiency Policy and Procedure);

d. Access Information: How to obtain reasonable
modifications, appropriate auxiliary aids and services,
and language assistance services.

e. Contact Information: Identification or contact
information for the individual responsible for
coordinating or facilitating the nondiscrimination
policies;

f. Grievance Procedure: The availability of a grievance
process and how to file a grievance (see CCG 00506
Resident and Family Concerns and Grievances Policy
and Procedure);

g. OCR Complaint Information: Details on how to file a
complaint with the United States Office of Civil Rights;
and

h. Website Access: How to access the Facility’s website for
further information.

B. The Nondiscrimination Notice shall be published in no smaller
than 20-point sans serif font.

C. A brief Nondiscrimination Notice may be substituted for the full
Nondiscrimination Notice in certain small publications such as
postcards or tri-fold brochures.

The Facility’s Compliance and Ethics Officer shall be responsible for
coordinating compliance with this Policy, including giving notice to
and training all Relevant Individuals on this Policy, and, when
applicable, conducting investigations, keeping records and submitting
compliance and ethics reports to the Office of Civil Rights.
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